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HOJIOKEHHUE
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AHO IICOH «/IOBEPUE»

Hacrosiee Tlonoxkenne pazpaGoTaHO B COOTBETCTBUM ¢ TPeGOBaHUSIMU
craten 27 PexepansHoro sakoHa Poccuiickoit ®enepanun ot 28 aexadps 2013
roga No 442-®03 "OO0 oOCHOBax CONMANBHOTO OOCHYXKWBAHHA TIPaXKIAH B
Poccniickoit ®enepatn” u TIOPsIKOM IIPEOCTABICHHSI COIMATBHBIX yCiayr B
bopme coumanbHOro OOCHYKMBAHHS Ha JIOMY, YTBEP)KACHHBIM IPHKA30M
KOMHTETA COUMANBHOH 3aIUTEI HaceleHus Bonrorpaackoit odnactu Ne 345 ot 19
despans 2015 .

1. O0uue nmosioxkenus

1.1, Hacrosimiee Tlomoxkenue ycTaHaBIMBACT OCHOBHBIC HANPABICHHS W
OPTaHH3ALUI0 JEATEIBHOCTH OTHCICHHs COLMANbHOr0 O0ChyxuBanus (naiee -
Otnenenne)  aBTOHOMHOM — HCKOMMEDUYECKOM — OPraHM3aly  COIMATBHOIO
obcnyxusanus Hacenenns «JOBEPUEy (nanee — AHO [[COH «JIOBEPHEY), a
TaKKe EPECYCHb NPEAOCTABIIAEMBIX UM YCIIYT.,

1.2. OTHoeneHue CO3MAETCS, PEOPTaHU3YeTCs M JUKBHOHPYETCS Ha
ocHoBanum npukaza Jlupexropa AHO IICOH «JIOBEPUE» wu seisercs
CTpyKTypHbIM noapasiencauem AHO [ICOH « JIOBEPHUE»,

13. OtzeneHye B CBOEH HEATCIBHOCTH DPYKOBOACTBYeTcs (DeepabHbIM
3akoHOM 0T 28 gexabps 2013 r. Ne 442-03 "O6 ocHOBax COLHMATEHOTO
obcnyxuBanus rpaxaan B Poceniickolt Menepanun"; 3akoHom Bonrorpanckoit
obmactu or 06 Hos6pst 2014 r. Ne 140-O1 "O conmanpHOM 00CITYyXUBAHHH
HaceyneHus Bonrorpaackoit obiacru”, TlopsaxoM TIPEIOCTABICHUS COMUAIBLHBIX
YCIyr B pamKkax rocynapcreennoi yciuyru "ConunansHoe 00CIyKuBanue Ha oMy,
YTBEPAKICHHBIM  MPHKA30M  KOMHUTETA  CONUAILHONM  3allMThI  HACE/ICHUS
Bonrorpagckoit odaacru Ne 345 or 19 despans 2015 1., Yerasom AHO HCOH
«J1OBEPUE», nacrosumM IlonoxkeHHeM, a TakKe WHBIMU HOPMATHBHO -
IPAaBOBBIMU  aKTaMM, PErVIaMEHTHPYIOLIMMH TIPEAOCTABICHUE COLMAIBLHOTO
OOCITy’KHBaHUS Ha JIOMY.



Crpykrypa u mratHas uaMciaeHHocTh OTHeNeHUS YTBEPKIAETCA TIPUKAZOM
anpekropa AHO IICOH « JJOBEPUE», wucxoas us YCIOBHUM M ocobennOCTEl
Aesrrensnoct AHO [ICOH «/IOBEPHUE ».

1.4. PykoBoncteo pabGoroit  Otnenenus OCYIIECTBJSICT  3aBCAYIOLINIT
OtenenueM, KOTOPBIH HECET BCIO [TOJIHOTY OTBETCTBEHHOCTH 38 BBIIOJHCHUE HIIH
HCHA[UICKAIEC BBIMOJNHCHHE BO3NOXKEHHBIX Ha Otrmenenne (QyHKLMH COriacHo
HacTosmemMy IlonoxeHnso.

1.5. B cocraB OTieneHust BXOJISIT CIeYIOIHE JOIKHOCTH:

- 3aBeayromui OTaeneHueM;
- CHCIMAIHCT 110 COLHANBHOM paboTe;
- COLMAJIbHBIN PabOTHUK.

1.6. Ommara TpyJa COUMATBHBIX PabOTHUKOB M CHEUMANUCTOB OTHENeHus
[Ipou3BOANTCS B cooTBercreuu ¢ Ilonoxkennem o6 omnate 1pyza u [IPEMUPOBAHUN
padornukoB AHO IICOH «JJOBEPUEy.

1.7. Koopaumanuro JEATEIBHOCTH COLIMATBHBIX pabOTHUKOB
OCYIIECTBIISIOT CIEIHATIMCTEI 110 COLUATBHOM paboTe.

1.8, 3asesyromuil OTIACNEHHUEM, CHENMAIHACTSI 10 COLMATbHOMN pabore u
COLMaIbHEIC PabOTHUKH OCYIIECTBISTIOT CBOK JEATENLHOCTh B COOTBETCTBHM C
AOJIKHOCTHBIMU HHCTPYKUMSAMY, YTBEPKAEHHbIMHU AupekTopom AHO IICOH
«JOBEPHUEYy.

1.9. IMonbop cnenmamicToB OTHeNEHNS OCYIECTBISETCS B COOTBETCTRBUM C
NPO(ECCHOHATIBHBIMU CTAHAAPTAMHE, YIBEPHKISHHBIMH npruKasoM MuHuCTepeTBa
Tpyda M couuanbHOM 3amutel PO or 18.06.2020roma Ne 354n, corsiacHo
00pa3oBanmio, KBAM(UKAIMY, TPOhECCHOHATBHON IIOJ(I'OTOBKE; CICIHAIHUCTEI
OrgencHust NODKHBL 00NamaTh SHAHWAMH M OTBITOM, HEOOXOIMMbIMH JUISE
KaueCTBCHHOI0 OKa3aHWs COLHAIBHBIX yeiyr. OTaeleHue JOIDKHO OBITH
YKOMIUICKTOBAHO CMCUMATACTAMU B COOTBETCTBHH CO LITATHEIM DACITHCAHHEM.
[Ipn oOpasosanuu Bakawcuii 3aBemyrommit OTaeneHueM u CICHHANIMCTRI 110
COUMAIBHON paboTe NPUHMMAIOT Mephl 110 OBGECHCYEHUIO COLHATBHBIM
00CITy)XNBaHMEM TIONMyIaTENeH COLMATBHBIX YCIYT Ha YHACTKaX, 3aKPEIUICHHBIX 34
BAaKaHTHBIMH JIOJDKHOCTSMH COLIMAIBHBIX PabOTHUKOB.

1.10. Cnenmamuerst  OTJ(€IEHNS  [OBBIMIAIOT CBOIO KBAIM(PHUKAIINIO 110
lIpOTpaMMaM  [IOTIOJIHMTEIBHOIO MPO(ECCHOHAIBHOTO OOPA3OBAHUS WIIH HHBIMH
CHOCOOAMHU B COOTBETCTBHH C MOTPEGHOCTAMH, BO3HUKAIOIIKNMH B X0J€ OKa3aHHsd
COLHAIBHBIX YCITYT W B CBSI3M ¢ U3MEHEHUSIMH B 3aKOHOAATEILCTRE PD.

1.11. OTaernesne pasMemeHo B CHEUMANBHO NPETHASHAYEHHOM 3MAHHN M
IIOMCIICHNUH, JIOCTYIIHOM /Uil MallOMOOHIIBHBIX TPYIIN HacelieHus.. [loMemenue
MOILKHO OBITH OOCCIEUEHO CPEHCTBAMU KOMMYHAILHO-OBITOBONO 00CIyKUBAHNA
M OCHAIIECHO Teae(OHHOH CBA3BIO.

1.12. B Otaenennn B COOTBETCTBHH ¢ TpeGOBAHUAME aexcteyromero 8 AHO




LHCOH «IOBEPHUE» IMonoxenus 06 obecreueHun mpas TIOJLyYaTeNs COLMATbHbIX
YCIYT  Ha KOHQUICHUHMAILHOCTh IPUHHUMAIOTCS MEpHl 110 HEAOMTYIICHUIO
pasriamenns corpyanukamu AHO ILICOH «IOBEPHUE» cremeuuii JIM9HOTO
XapakTepa (IIepCOHANBHBIX JaHHbIX) O MOXYYaTEIAX COLUATHHBIX YCIIYT.

1.13. Counanbroe 0oOCHy:KMBAHHE OCHOBBIBACTCS HA COGIIOICHHM pas
HEJI0BEKA M YBAXKCHAN AOCTOMHCTBA JMYHOCTH, HOCHT I'YMaHHbIA XapakTep U He
AOIUYCKACT YHIKCHIA TECTH U NOCTOMHCTBA YEJIOBEKA, COTIACHO AEHCTRYIOMEMY
8 AHO IICOH «JIOBEPUE» Kopjexcy 3tuku u CIIyKeOHOro 110BeICHMS
paboTHUKOB.

2.0cHoBHBIE HANPABJACHUS ACHTCHALHOCTH O’I',’.I@J'IQHHSI

21 OCHOBHBIMHM  HAITPABICHHUSIMH IESITENBHOCTH OTHENEHUS SIBISIOTCS
BBIABICHUE M YHCT TIPAXJ@AH, NPH3HAHHBIX B YCTAHOBJICHHOM ITODSIIKE,
HYKAAOMUMHCA B [IONYYECHUH COLMATBHBIX YCAYr Ha JOMYy, OpraHH3aLds ©
HPElOCTABICHUE COLMATBHOIO 00CIYKUBAHKA HA JOMY IPAKIAHAM, IPH3HAHHBIM
HY)KAQIOUWNMUCS B COLHAIBHOM OOCIY)KMBaHHU HA JOMY B COOTBETCTBHH C
3aKOHOJaTeNnbCTBOM Poccmiickod Denepauuy, HANPABIEHHOTO HA Y/IydIieHUE
YCIOBUH UX JKU3HEACATENLHOCTH TP COXPAHEHUH NpeObIBAHUSA IPaKIaHMHA B
ITPHBBIMHON OJIATOIPUSTHOM CPeJie - MECTe UX ITPOKUBAHKS,

23 Kateropus nosyuareneif conuanbHbIx yeuyr - rpax/iase, [IPU3HAHHBIE
HYKJAIOUWNAMACS B COUMANbHOM OGCIYKUBAaHHM Ha IOMy (1ajee - [oTyYaTeiy
COLMAITbHBIX YCIIYT) HA OCHOBAHWM HAIIMYHS CIIELYIOMHUX O0CTONTELCTE, KOTOPEIS
YXYAIIAKOT WM MOTYT YXYAIINTE YCIOBHS UX JKHU3HEACSHTSILHOCTH:

a) MONHAX WM YACTHYHAS yTpara CIOCOOHOCTH JHOO0 BO3MOKHOCTH
OCYHIECTBIISTh camMo00CIyKHBaHHUE, CaMOCTOSATETBHO IIEPE/IBUTATRCS,
00ECIICYUBATE OCHOBHBIE KH3HEHHBIE TOTPEGHOCTH B CHITY 3a00IEBAHMS, TPABMEL,
BO3PACTA MIIN HAJIMYHUS HHBAIMIHOCTH,

0) Hanuuue B CeMbe HHBANIMIA WM HHBAIUAOB, B TOM HHCIE pedeHka-
HHBAIHAA WM ACTEH-UHBATHIOB, HYKIAIOWMXCA B [OCTOAHHOM IIOCTOPOHHEM
YXOJ€;

B) HaJIMYHE B CeMbe HAKTOPOB PHCKA TS POKIACHHUS 1 Oyaytuero passurus
PCOCHKa, HAIIMYHE YIPO3BI OTKA3A OT HOBOPOMKICHHOIO peGeHKa;

r) HanpyWe [JBYX H 0OoNiee HECOBEPIICHHONETHNX JETel MOIMKOIBHOLO
BO3pacTa B MHOTOJICTHBIX CEMBSIX M CEMBSX ONEKYHOB (MOTIeunTeneit), y 0 InHOKUX
mateped (0THoB);

A) oTcyTcTBUE ofecredeHust yxoxa (B TOM  4mcle BPEMEHHOI'0) 3a
IPaKIaHaMH, IIOJHOCTBIO HIIM  YaCTHYHO YTPATHBIUMMHU  CHOCOBGHOCTE K
CaMOOOCITYKUBAHHIO.

23  CoumansHoe  oOCHy)KHBaHME  [ONyYaTedell  COMMATbHBIX YCIIyT
OCYMECTBIIACTCA € y4YeTOM WX  HMHAMBHAYaJbHBIX  1OTpeGHOCTEH U
C)OPMUPOBAHHBIX HA OCHOBE ITUX ITOTPEOHOCTEH NEPCUHEH COMUANBHBIX YCITyT,
YKa3aHHBIX B HHAMBHAYAILHOH IIPOTPAMME IHPENOCTABICHHS COLMAIBHBIX YCIyr



(lanee - MHIMBHMJyajJbHAs TpPOTpaMMa) X B JOTOBOpPaX O TPEIOCTABICHAM
COLIMAIBHBIX YCIIYT.

24. TlomyuaTensam COLMAIBHBIX YOIyl IPEJOCTABISIOTCS COMUAILHDIC
YCIyrd B COOTBETCTBHM ¢ llepednemM COLMANBHBIX yCIayr B GOPME COLMANBLHOTO
OOCIyKHBaHUST Ha JOMY, YCTAHOBIEHHBIM cTaTheit 10 3akoHa Boarorpaackoii
obaacte 23 oktabps 2014 r. Ne 140-OJ1 "O commanbuom 00CITy/KHBAHUM IPaXKIaH
B Bonrorpazackoii obmactu”. '

Bujibl conManbHerx yeuyr:

COLMAILHO-OBITOBBIE, HANPABICHHBIC HA MOMICPKAHUC KUZHELCATEILHOCTH
ITOJIYYaTE/ICH COLUAIBHBIX YCIYT B OBITY;

COLUMATBHO-MCINIIMHCKNE, HANPABICHHBIE HA INOAACPIKAHHE H COXpaHEHHE
310POBbA MOMYYATENICH COLMATBHBIX YCIYT IIyTeM OPraHU3aLMU yXO[d, OKA3aHus
CONCHCTBISL B TPOBEAEHUN O3I0POBUTEIBHBIX MEPOIPHSITHI, CHCTEMATHYECKOTO
Ha0JII0/ICHUS 32 TIOJYYaTCISIMH COLMAIIBHBIX YCIYT IS BLISBJICHUS OTKIOHCHHI B
COCTOSIHMH HX 3HOPOBbLSA, COLHAIBLHO-IICHXOJOTHYECCKHE, [PENyCMaTPUBAIOIINE
OKa3aHUE IIOMOLIM B KOPPEKLUMH ICHXOJIOTHYECKOIO COCTOSHUS MOdydaTeneH
COLMAaNbHBIX YCIYyT IJIA allallTalliyl B COLMATIBHON Cpeje, B TOM YMCIe OKa3zaHue
IICUXOJIOIMYECKOH TTOMOTIH

COLIMAJbHO-TICArOTUYECKHE, HAIIPABICHHBIE Ha (DOPMUPOBAHME Y HHX
O3HTHBHBIX HHTEPECOB (B TOM 4HCIE B cepe Jocyra), OPraHu3aimio HX JOCYTA;

COLMATIBHO-TIDABOBRIC, HAIPABICHHBIC HA OKA3aHUE [OMOIM B NOTYYEHHH
IOPUAMYECKUX VCIYT, B TOM 4HCIE OECIUIATHO, B 3ALUMTE TPAB U 3aKOHHBIX
MHTEPECOB IOJIYYATENICH COLUANLHBIX YCIYT

2.5. CPOYHBIC CONMAILHBIC YCIIYIH, HAIPABICHHEIC HA OKA3aHHE IOMOLA B
TIOJTYHeHNHY OBITOBBIX YCIIyT' B MEAUIHHCKOM MOMOIIM Pa3oBOro Xapaxrepa.

2.6. Hampapnenns AeATENBHOCTH OTHENEHHS MOTYT KOPPEKTHPOBATECS B
3aBHCHMOCTH OT COLHMAIbHO-AEMOTPA(ZHIECKOH M 3KOHOMUYECKOH CHTYaLUH B
PCTHOHE, HYXIACMOCTU HACENEHHS B KOHKPETHBIX BHJAX COLUATBLHON MOAIEPIKKY
M JAPYTHX (haKTopoB.

2.7. B mnemsx oGecrieyenus NepcOHH(QUIMPOBAHHOTO yucra noJryyaresnei
COLMANBHBIX yCuyr cneuuanicraMu OTOeIeHHs Beaercs Huadopmannonnas
cuctema PerucTp mosmyuarenelt conuanbHbIX yenyr Bomrorpagckod ofacTe B
[IOPAJKE, YTBEPKICHHOM JACHCTBYIOMINM 3aKOHOAATEILCTBOM PD.

Hopmbl Tpyna (nnanoBble rokasateian) /Ul 3aBeIYIOLIEX OTHCIICHUAMH,
CIICLMAIINCTOB 10 COLMAIBLHON PaboTe M COLUMAIBHBIX PADOTHHKOB YCTAHOBICHD
HCXOAs M3 KOJIWYECTBA TOIYYaTENeH COLMANBHBIX YCIyT, NPOKHUBAOIUX B
FOPOJCKOH MECTHOCTH, 3aKUIFOUUBINUX JOTOBOPA HA OKA3aHME COLIMANIbHBIX yCIyr
¢ AHO LHCOH «JOBEPHE» u xonuuecTBa OKa3bIBAEMBIX COLUATBHBIX YCIIYyTH
yTBepxKAarTCs npukasom Jupekropa AHO IICOH «JJOBEPHE.

CoumanbHbie yeIyru MpeoCTaBIIAsIoICs ¢ YHETOM HOPM BPEMEHH Ha COLMATIBHBIC
YCIYId, YTBEPIKIAEHHbIX TpuKa3oM nupexropa AHO LICOH «JJOBEPUE.



3. Opranuszauus nesreasHoct OTaenenus.

3.1. Conepxanne, 00bEM M NEPHOAMYHOCTL [IPENOCTABICHUS yCIyr
ycranopyieHsl  [lopsikomM —peiocTaBieHns CONMANBHEIX YCIyr B (opme
COLHMANTBHOTO OOCHY/KHBAHMS Ha JOMY, YTBEPIKIECHHBIM TIPUKA30M KOMHTETA
COLMANIbHON 3alIMTh! HaceneHust Bonarorpaackoit ofnactu Hacenenus Ne 345 or
19 espansa 2015 r. (ganee [opsiaok).

3.2. Io Kejanuio IOJyYaTelTeHd COUMAIBHBIX YCIYT, BBIPAKEHHOMY B
TUCBMEHHOM WM DNEKTPOHHON (QopMe, MM MOTryT OBbITh HPENOCTABICHE!
HOTIOJTHUTEIBHBIE COLIMANBHBIC YCIIYTH 3a IUIATY.

Ilepedenb DOMONHUTENLHBIX COUMATBHBIX YCIYT 32 mIary (GOpMHPYEICs ¢
YYETOM crpoca noTpeduTeNnel Ha yCeiIyru, a TaKkKe B 3aBUCHMOCTU OT MMEIomIeiics
MaTepHallbHOM 0a3kl, YMCICHHOTO COCTaBa M KBamubwkanuu mnepconasa AHO
LHCOH «IOBEPHE».

Ilepeuens MONOMHUTENBHBIX COLHMAILHBIX YCIYI IIOAYYATENSIM COLMABHEIX
yenyr yreepikaaercs npuxasom aupextopa AHO IICOH «JOBEPUE.

3.3. CoumaneHoe OOCTYy)KHBAHHE  MOKET OCYMIECTBIATHCS IIOCTOSIHHO,
BPEMEHHO CPOKOM [0 6 MECSLCB M Ha pa3oBOH ocHOBe. CpoK INpe/oCTaBICHHMS
COIMAIIBHBIX  YCIYyr  [OJNYy4YarTelrd  COLMAIBHBIX  YCIyr  OmIpejensercs
TepputopuaibieiM - LlenTpoM  conmanbHOM  3amuThl  HaceneHus  (nanee -
YIOJHOMOYCHHBIH ~ OpraH) [py  OLPENENCHHH HYXKIAEMOCTH TIPAKIAH B
COLMANBHOM  OOCHYXHMBaHMM M  pa3paboTKe HHAMBUAYATBHOA IIPOrPaMMbI
T10JIYUaTelis COLMAIbHBIX YCIYT.,

3.4. CounanbHble yCIyrH NPEIOCTABIISIOTCS MONYYaTeIO COMUANBHBIX YCIYT
Ha OCHOBaHHM Or0BOpa O IMPENOCTABICHUHM COLHAILHBLIX YCIIYT, 3aKIH0YaEMOTO
mexay AHO LHCOH «JOBEPUE» u rpaxoaHuHOM B TEYEHHE CYTOK C IaTHI
noctymnenus 8 AHO LHCOH «IOBEPHE» unauBuayansHoil nporpaMMsl.

CyLIECTBEHHBIMH YCIOBHAMH [OTOBOPA O NMPEJOCTABICHNN COLMATBHBIX YCIIYT
SIBIISTFOTCSL TIOJIOXKEHUSI, ONIPEJCIICHHBIE WHAMBUAYAIbHOH NpOrpaMMoi, a Takxe
CTOMMOCTb COLMANIBHBIX YCIIYT B CIIy4ae, €CIIM OHU IPEJOCTABISIFOTCS 34 [LIATY.

3.5. CounanbHble yCIyri IpeaoCcTaBIIIOTCS HOTPEOUTENAM COLMATBHBIX YCIyT
OecruiaTHo, 3a UIATY Ml YACTHYHYIO IIJIATY B COOTBETCTBUM ¢ [lopamkoM.

3.6. Ha mnonyyartens COUMaIBHBIX YCJIYr, HPHHITOTO HA  COMMAIBHOE
00CIy)KUBaHME, TIOCTABIIMKOM COLMANBHBIX YCIYI (POPMHUpYETCs JIMYHOE [eM0, B
KOTOpOE, MOAIIMBAIOTCS BCE HEOOXOAMMBIE JUIsS IIPEHOCTABICHUS COLHATBHBIX
YCIIYT NOKYMEHTBI M CBeJIeHN, YKasaHHble B [lopsake.

3.7. Conepxanue, 00beM M TEPUOINTHOCTb HPEAOCTABIEHUS YCAYT TIPH
OpraHM3alAX MPEAOCTaBICHMS COLUAIBHBIX YCIYT 10 TEXHOJIOTHH

« IlepcoHaNBHBIN [TOMOLIHMK AN OTHENBHBIX Kareropui TIpaskiaH,
HYKIAFOMAUXCs B 00ECHEYEHNH MOMOIIM M yXoxa (B TOM YMCIE BPEMEHHOIO)
pernamentupoBanbl [lonoxennem o texHojorun «IlepCOHANBLHBIA TOMOIIHHUKY,
YTBEPKACHHBIM npukazoM KomuTera COUMANLHOM 3aI0UTHl  HACEJICHUS



Bomnrorpaackoit obnactu Ne§16 ot 28.05.2018r. « O0 yreepxknenuu ITonoxenus o
TeXHOJIOTUH «[IepCOHAIBHBIN IIOMOILIHUKY.



