MMOJIMTHKA
ofecredeHus YCIOBHI JOCTYITHOCTH /ISl HHBAJIHJIOB U PYTHX MAIOMOOHIBHEIX IPpakIaH
00BEKTOR U IPENOCTABIIIEMEIX YCIIYT,

a TAK)Ke OKA3aHHS MM IIPH 3TOM HEOOXOMMOH MOMOIIH
B AHO IJCOH «{OBEPHE»

1. OBIIIUE ITOJIOKEHUA

1.1. Hacrosmas nonutiuka obecneueHus yCIOBHH JOCTYIHOCTH I/ HHBAIHIOB H JIPYTHX
MaJIOMOOHIIBHEIX IPaKIaH 00BEKTOB M IIPEIOCTABIIIEMBIX YCIIYT, a TAKKE OKa3aHHs UM IIPH 5TOM
HeoOXoIuMOH oMo (naiee - [lomuTHKa) OmpenenseT KIroueBble IPUHITUIIEI B TpeOoBaHH,
HAIpaBJICHHEIE HA 3alIATY [IPaB WHBAIMOB IIPH MOCEIIEHHH HMH 3[aHUH U nomemienud 4HO
IJCOH «[JOBEPHE» (manee - OpraHusanusi) H IpH HONYYECHHH YCIYT, Ha NPEIOTBPAIlEHHE
ITUCKPHMMHAIMH 110 IPU3HAKY HHBATHIHOCTH M COOIIO/IEHHE HOPM 3aKOHOMATENECTBA B chepe
COLHATHHOM 3alTUThl MHBAIUIOB coTpyaHuKamu Opranusanun (nanee - COTpyIHHKH).

1.2. IomaTuka paspaboTaHa B COOTBETCTBHH C NMojoKeHusMHE DeepalbHOro 3aKOHA OT
24 mosabps 1995 roma Nel81-®3 «O connansHOH 3anuTe HHBAIMAOB B Poccutickol Oenepanuny
C W3MeHeHUsIMH, BHeceHHBIMH DenepansabM 3akonoM oT 01 nexabps 2014 roma Ned19-D3 «O
BHECEHHH M3MEHEHHH B OTHOENbHBIE 3aKoHONAaTenbHBIE akTel Poccuiickodl @eneparyu 10
BOIIPOCAM COLHMATBHOM 3aIIMTH HHBAIMIOB B CBs3M ¢ parTh(ukanueir KoHBeHIMH O mpaBax
uHBaIMIOBY» (manee - DeaeparbHEIH 3aK0H), MpHKasoM MHHHCTEpCTBA Tpyda H COLMHATBHOH
samuThl Poccmiickoit ®@emeparmm ot 30.07.2015 Ne527n «O6 yreepxkpenuwn [lopsmka
obecredenns yCIOBHH JTOCTYITHOCTH U1 MHBATHAOB OOBEKTOB M IIPEAOCTABIISEMBIX YCIYT B
cthepe Tpyja, 3aHATOCTH M COLHATBEHOH 3aIMTHI HACCICHUS, a TAKKE OKa3aHWs UM IPH 3TOM
HeobxomuMol momonmy (nanee - [Topsaok), HHEIME HOPMAaTHBHEIMH [IPABOBEIMH aKTaMH.

1.3. Bce Corpymuuku OpraHu3aliid HOIDKHEI PYKOBOICTBOBATHCS — HACTOSIIIEH
[MonuTHKOM U cobMoaaTh ee IPHHITAIIEI H TPEOOBAHMSL.

2. LIEJIA W 3AJTAYH TTOJTUTHKA

2.1. Llens Iomutuku OpraHuzamyy - 0OECHEUCHHE BCEM IPaXKIaHaM — IOTydaTelIsM
COLHANBHEIX yeIyT B Opranu3aliiy, B TOM YHC/Ie HHBATH/aM | HHBIM MaJIoOMOOHIIBHBIM IPYIIITaM
HAaCEJIEHHs, PABHBIE BO3MOYKHOCTH [UIS Peallu3aliy CBOUX IPaB U CBOOO, B TOM YHCIIe PaBHOC
TIpaBO Ha TOJTydeHHE BCEX HEOOXOMMMBIX COLMATBHEIX YCIIyT, IpeocTaBsieMbx Opranusaiuei
fe3 KakoH-1HOO0 AMCKPUMHHAIMH 110 IIPH3HAKYy HHBAJIMIHOCTH NPH IOJIL30BaHHM YCIIyraMu
Opranuzanum.

2.2. 3amauu [Tomutuxu Opranu3aiyu:

a) obecredeHue pa3pabOTKH M pearH3aluy KOMILIEKca Mep M0 00eCIeICHHIO YCIOBHH
JOCTYIHOCTH Ul HHBAIHIOB OOBEKTOB U NPENOCTABIIAEMBIX YCIIYT, a TAKiKe OKa3aHus UM IIpH
sToM Heobxomumoil nomomu CotpyaHukamMu Opragu3aiuy;

6) 3akpernenue u pasbsicHenne CoTpyIHEKAM U KOHTparenTaM OpraHu3aliuy OCHOBHBIX
Tpe6oBaHmit IOCTYMHOCTH OOBEKTOB | YCIYT, YCTAHOBICHHEIX 3aKOHOATEBCTBOM PoccHHCKOM
dejepanuy, BKIIOYas OTBETCTBEHHOCTh M CAHKI[MM, KOTOPHIE MOTYT IpPHMEHSTBCS K
Oprammsamuu ¥ COTpY[JHHKaM B CBS3M C HECOOIIONCHHEM YKA3aHHBIX TpeboBaHHH MK



YKJIOHEHHEM OT HX HCIOIHEHHS,

B) ¢dopmupoBanue y COTpyIHHKOB M KOHTPAreHTOB €AMHOOOpa3HOro IIOHWMAaHUS
[MTonutuku Opranuzaniy 0 HeoOX0AMMOCTH 00EeCTIEIeHNS YCIIOBHH JOCTYITHOCTH JIJIs MHBAJIAIOB
00BEKTOB M MPEIOCTABISEMBIX YCIIYT, @ TAKKe OKa3aHUI UM IIPH STOM HeOOXOMMMOM ITOMOIIIH;

r) 3akperuieHHe oOs3aHHOCTed COTpyIHHMKOB 3HaThb H COOMOOATh TPHHIMIEL H
TpeboBanus HacTosmeld [ToMWTHKM, KIIOYEBEIE HOPMEI 3aKOHOIATENBCTBA, 4 TAKKE MEPHI H
KOHKDPETHBIE JEHCTBHA 110 OOECIEUEHHIO YCIOBHI JOCTYITHOCTH JUIsi MHBAIUIOB OOBEKTOB H
IIPEIOCTAaBIIAEMBIX YCIYT;

o) dopmupoBanue TonepaHTHOTO co3HaHus COTPYIHHKOB, HE3aBHCHMO OT 3aHHMAaeMOM
JOJDKHOCTH, 110 OTHOIIEHHUIO K HHBAJIHIHOCTH U HHBATHIAM.

3. ICIIOJIb3YEMABIE B ITIOJIMTHKE ITOHATHSA U OIIPEAEJTEHHU S

3.1. Hneanud - nuno, KOTOpOE UMEET HApPYIIEHHUE 3I0POBESI CO CTOMKHAM paccTpOMCTBOM
¢yuKuuit oprau3Ma, o0yCIOBICHHOE 3a00/IeBaHUAMH, TIOCIEICTBHAME TPAaBM HIIH AeheKTaMH,
OPUBOAAIICE K OrPAaHHYCHHIO IKU3HEIEATEIBHOCTH H BBI3BIBAIOINEE HEOOXOAMMOCTH €ro
CONHATBHOM 3ammThI (cTaThs 1 PegepalibHOrO 3aK0HA);

3.2. Hneéanuonocms — 3TO DBOJIOMHOHUPYIOUIEE TOHATHE, WHBAIUIHOCTD SIBIISETCS
PE3yIIBTATOM B3aHMOIEHCTBHA MEXIY HMEIOIUMHU HapyIIEHH 3[J0POBbS JIOJbMU H CPEIOBEIMH
baprepaMu  (pu3mgecKUMM, HHGOPMAIHOHHBIMH, OTHOIIEHYECKMMH), KOTOPhIE MENIAT HX
nmojiHOMY ¥ 3G (GeKTHBHOMY YUYacTHIO B H3HM obmectBa HapaBHe ¢ ApyruMHu (KonBeHmus o
mpaBax HHBaIHIOB, [Ipeambyma).

3.3. JucKpumunayus no npusHAaxy UHeanuOHocmu - modoe pasnuine, UCKIIOUCHHE W
OrpaHHYeHre [0 MNPHIHHE HHBATHIHOCTH, ILENbI0 JTHOO pe3ylbTaToOM KOTOPEIX SBIAETCS
yMaJleHHe HIH OTpUIaHHE IIPU3HAHUS, Pealn3alliy MM OCYIIECTBICHHS HapaBHE C APYIHMH
BCEX rapaHTHpoBaHHEIX B Poccmiickoit Penepanuy mpas u cBoOOA UenoBeKa M IpakJaHHWHA B
IIOJTUTHYECKOH, SKOHOMHYECKOM, CONMANBHOM, KYJIbTYPHOH, TPaKIaHCKOH Wid J000# WHOH
obmactu (ctathst 5 QenepanlbHOTO 3aKOHA).

3.4. Oévexkm (COIMATHHON, HEDKEHEPHOH M TPAHCIIOPTHOH HHPACTPYKTYPEL) - KHIIOE,
00IIECTBEHHOE W IIPOU3BOICTBEHHOE 3[IaHHe, CTPOEHHE H COOpY KEHHe, BKIIIoUas TO, B KOTOPOM
PACIIONIOKEHB! (DU3KYJIBTYPHO- CIIOPTHBHEIE OPraHM3allMH, OPTaHH3allMM KyJIbTYypPHl H JIPYTHE
OpraHM3aIHH.

4. MEPBI H IIPUHITUAIIBI OBECIIEYEHHS YCJOBHIA JOCTYIIHOCTHA

4.1. Mepsl 1m0 o0eCleYeHHIO YCIOBHH MOCTYNHOCTH JUI1 HHBAJIHAOB OOBEKTOB H
IIPENOCTABIISIEMEIX YCIIYT, IpUHIUMaeMsble B OpraHu3aliy, BKIIOYAoT:

a) OmpeneieHHe IOBKHOCTHBIX NI OpraHW3allid, OTBETCTBEHHEIX 3a obeclieueHHe
YCIIOBHH JOCTYIHOCTH 11 HHBAIUI0B O0OBEKTOB M IIPEIOCTABIAEMEIX YCIIYT, 4 TAKKE OKa3aHHe
MM IIPH 3TOM He0OX0IUMOH ITOMOIIIH;

6) obOyyenwe wu wuHCTpyKTHpoBaHHe CoTpyaHHKOB OpraHusalMd IIO BOIPOCaM,
CB3aHHEIM ¢ oOOecredeHHeM JOCTYIHOCTH [ WHBATHIOB OOBEKTOB H YCIYT € YYETOM
HMEIOIMXCA y HHX CTOMKHX paccTpoHcTB (yHKOMiI opranmsMa H  OTpaHHYCHHH
JKH3HEESTeILHOCTH;

B) CO3[JaHHE WHBAIMIAM YCIOBHH INOCTYIHOCTH OOBEKTOB H YCIYI' B COOTBETCTBHH C
TpeGOBaHHUSIMH, YCTAHOBICHHBIMH 3aKOHOIATEIBHBIMH ¥ HHBIMM HOPMATHBHBIMH IIPABOBLIMH
aKTaMH,

r)  oTpaxkeHwme Ha opunHATEHOM calite OpraHusanyu HHQOpPMAIHH 0 00ECICIEHIIO
yCIOBHYU JOCTYITHOCTH IUIsi WHBATHIOB 00BekTOB OpraHu3allMi M IIPeNOCTaBISEMEIX YCIYT C
ny6mupoBanreM HHpOpManuX B popMaTe, JOCTYIIHOM JIjIs HHBAIH/IOB 110 3PEHHIO.

4.2. TesitensHOCTh OpraHu3anuy, HanpasjieHHas Ha 00ecliedeHre YCIOBHH JOCTYITHOCTH
UL MHBAIMJOB OOBEKTOB W MPENOCTABIAEMBIX YCIYr, @ TakKe OKa3aHWe MM IIPH 3TOM



HeoOxouMOol moMomu B OpraHu3amyuy OCYIIECTBIAETCS Ha OCHOBE CIIEAYIOMHX OCHOBHBIX
IIPUHIUIIOB!

a) YB@KEHHWE JIOCTOHHCTBA 4YEJIOBEKa, €ro JHMYHOH CaMOCTOSTENBHOCTH, BKIHOYAsA
cBOGO/IY /IeNaTh CBOM cOOCTBEHHBIH BEIOOD, H HE3aBUCHMOCTH;

0) HeIUCKpPUMHHAIN,

B) monHoE ¥ 3hdeKTHBHOE BOBIEICHHE M BKIIFOUYCHHE B OOIIECTRO;

r) yBaxeHHe OCOOEHHOCTEHl WHBAIHAOB H HX IPHHATHE B Ka4eCTBE KOMIIOHEHTA
JIFOICKOTO MHOTO0Opa3Hs M 9acTH YEI0BEYECTBA;

1) paBeHCTBO BO3MOKHOCTEH;

€) IOCTYNHOCTB;

) paBEHCTBO MYKUYWH U KCHIUH;

3) yBaKEHHE Ppa3BHBAIOMIMXCSA CIIOCOOHOCTEH IETEH-MHBAIMIOB H YB&KEHHE IIpaBa
IeTei-MHBAINIOB COXPAHITh CBOXO HHIUBHIY aJIbHOCTE.

5. YCJIOBHA TOCTYIIHOCTH OFBEKTA U YCJIYT OPTAHHU3AIIUHA

5.1. Bo3MOHOCTE OECIIPENsITCTBEHHOTO BX0a B 0OBEKT M BBIXO/Ia U3 HETO.

5.2. BO3MOXHOCTh CAMOCTOSTENLHOTO TEPEIBIDKEHHUS 0 TEPPHTOPHM 0OBEKTa B NENIX
JIOCTYIA K MECTY IIPeJOCTaBICHHSA YCIYTH, IPH HEOOXOMMMOCTH, ¢ MOMOIBK COTpYAHHKOB
OpraHu3zanyy, IPeAOCTaBISAIONNX YCIIyTH.

5.3. Bo3MOKHOCTE IOCAJKH B TPAHCIIOPTHOE CPEACTBO M BEICAIIKH H3 HETO IIEPE BXOAOM
Ha 00BEKT, IpH HE0OX0AuMOCTH, ¢ ToMombio CoTpyaHuKoB Opranu3anui.

5.4. CompoBoXeHHEe WHBATHIOB, HMEIOIIUX CTOMKHE HapymeHHs (QyHKIHEA 3peHUS U
CaMOCTOATENILHOTO IEPEABHKEHHUS 110 TEPPUTOPHHE 00BEKTA.

5.5. CojeiicTBHe HMHBAIMAY IPA BXOJAEC B OOBEKT M BBIXOJAE M3 HEro, HHOOPMHPOBaHHE
UHBAJIHA O JOCTYIHBEIX MapIIpyTax 0OIMeCTBEHHOIO TPAHCIIOPTA.

5.6. Hagnexarmiee pa3MenieHre HocuTeNeH nHbopMalye, HeoOxoauMoit it obecredenus
GecHpensTCTBEHHOTO HOCTYIa HHBAIMAOB K OOBEKTaM M yCIyraM, C yYeTOM OrpaHH4YCHHH MX
JKH3HEIESTeILHOCTH, B TOM dYHCIe XyOnupoBaHHE HEOOXOOUMOHM I IIONYyYEHHS YCIYTH
3BYKOBOM M 3pUTENbHOM HH(GOpMAIWM, a TakKe HAINMMCEH, 3HAKOB M WHOH TEKCTOBOH H
rpadirdeckoi HHbOpMAIHK 3HAKaMH, BEIIOITHEHHEIME pelbe()HO-TodedHbM mprbToM Bpaiiint u
Ha KOHTpacTHOM (oHe.

5.7. OGecnedeHre IOMycKa Ha OOBEKT, B KOTOPOM IPEIOCTABIIOTCA YCIyTrH, cobaKu-
IPOBOJHMKA TIPH HAIAYMM [JOKYMEHT4, IIOATBEP)KIAIOMIET0 €€ CrenuansHoe o0ydeHwe,
BBIZIAHHOTO 10 YCTAHOBIEHHEIM (hopMe H IOPSIKY .

5.8. Oxasanme Corpyanukamu OpraHu3anyy HHBATHMAaM IIOMONIH, HEOOXOAWMON UL
IIOJIy9eHHs B JIOCTYIHOMN M HUX GopMe HHGOPMAIMK O IIPaBHIAX MPeJOCTaBIeH s yCuyT, 06
oopMIIEHHH HEOOXOOUMBIX UIA MOJNYYECHHsS YCIyr MOKYMEHTOB, O COBEPIICHHH IpYyrux
HEeOOXOMUMEBIX IS TTOJTYYEHHUS yCIyT AeHCTBHIA.

5.9. IIpemocTasiieHie HHBATHIAM IIO CIIyXy, IPH HEOOXOMUMOCTH, YCIIYT C HCIIOIB30BaHHEM
PYCCKOTO KECTOBOTO S3bIKa, BKMOUas obecrieyeHHe NOIYCKa HAa OOBEKT CypIONEpeBOTIMKa,
TH(IIOCY pAOIEPEBOTIHKA.

5.10. Oxazamme CoTpyauukamu OpraHu3alud, IIPefOCTABIAIOMMMHA YCIYTH, HHOM
HEOOXOMMMOM WHBAIMIAM IIOMOIIM B IPEOIOJICHHH O0aphepoB, MEMIAONMX MOIYYEeHHIO HMH
YCIIyT HapaBHe C JIPYTUMH JTHIAMH.

5.11. Hanmaue Komui JJOKYMEHTOB, OOBSBICHAN, HHCTPYKIHH O MOPAIKE IPEIOCTABICHHS
yeIyrH (B TOM umcie, Ha MHQOPMAIMOHHOM CTEHJE), BBINOIHECHHEIX penbeHO-TOYETHEIM
mprdToM Bpaiiis u Ha KOHTPacTHOM QOHE.

5.12. TlpenocraBieHue GeCnIaTHO B JOCTYIHON GopMme ¢ ydeToM CTOMKHX paccTpoiCTB
dyHKIM# OpraHu3Ma HHBATHIOB HH(pOpMALK 00 HX TIpaBax U 00SI3aHHOCTSIX, BU/1aX COITHAIBHEIX

1 Mpukas MUHWCTEPCTBa TPYAR M COLMAaNbHOM 33T Poccuiickoii Peaepaumu ot 22.06.2015 Ne 386H «O6 yTeepmaeHuu Gopmbl
LOKYMEHTa, MOATEEPXAAIOWEro creumranbHoe obyueHune cobaku-NPOBOAHWKA, M NOPAAKA ero BblAaUM»



YCIIYT, CPOKax, MOPSAKE H YCTIOBHAX JOCTYTHOCTH HX IIPEAOCTaBICHHUS.

5.13. CompoBokIeHHE IOIydaTelsl COLMAILHOM YCIYyTH TIPH IMEPEABHKCHHH IO
teppurtopun OpraHusanii, a TakkKe IIPH TONB30BAHWH YCIyraMH, IPe0CTaBIAeMbIMU
Opranuzanues.

6. OGECIIEYEHHME YCJOBHI JOCTYIIHOCTH B OPTAHU3ALINA

6.1. Tupexrop OpraHn3amuy OpeelseT KIXo4YeBhle HarpaBIeHus [lomuTrky, yTBepxaaeT
[ToMUTHKY, pacCMaTPUBAET H YTBEPKIACT HEOOXOIMMEIE H3MEHEHHS | JOTIOJIHEHHUS, OpPraHu3yeT
OOIIHMH KOHTPOJIb 3a €€ peaan3alueil, a Takke OLEHKOH pe3ynbTaToB peanusanuy [1omuTHky B
Opranuszanuy.

6.2. 3amectuTens qupekropa OpraHu3anyui OTBEYAET 33 MPAKTHIECKOE IPUMEHEHHE BCEX
Mep, HalpaBleHHBIX Ha oOecliedeHWe IPUHLMUIOB H TpeOoBaHwWd [IOTHTHKH, OCYIIECTBILIET
KOHTpOJIb 3a peanusanueii [Tomutuku B Opranu3saiuy.

6.3. OcuoBuele nonoxkeHus ITomutuku OpraHu3aldy JOBOIATCS O CBEICHHS BCEX
Cotpyaaukoe OpraHu3alliy U HCIONIB3YIOTCS NMPH MHCTPyKTaXe, H 00yYeHHH IepcoHana II0
BOIIPOCAM OpPTaHH3aLMH JOCTYITHOCTH OOBEKTOB M yCIIyT, & TAKXKE OKa3aHHs MPH 5TOM IOMOLIH
WHBaJTHIAM.

6.4. Corpymauku OpraHu3alMd OCYIIECTBIAIOT MEpHl IO peanusanuu [lomHTHKH B
COOTBETCTBHH C JODKHOCTHBIMHM MHCTPYKIMAMH.

7. OTBETCTBEHHOCTD

7.1. Tupextop Opranuzanum, ero 3aMmecTuTeNs, H CoTpy Ky Opranu3anny He3aBHCAMO
OT 3aHEMAEMOIi JOIKHOCTH, HECYT OTBETCTBEHHOCTH 3a COOMIO/ICHHE IPHHITUIIOB B TpeOOoBaHHH
[TonuTukH, a Takke 3a JelicrBus (Oe3neiicTBHE) MOAYHMHEHHBIX MM JIHMIl, HAPYIIAIONIHEC OTH
IIPHAHIIMIE] B TpeOoBaHHUA.

7.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCIOIHEHHs TpeOOBaHWM K CO3IaHHIO
YCIIOBHH [T GECIpEnsSTCTBEHHOrO IOCTYIa MHBAIHIOB K 00BeKkTaMm H ycimyraM OpraHusandd
OTHOCSTCS MEPHI TUCLUILIMHAPHOM U aJqMHHHCTPATHBHON OTBETCTBEHHOCTH, B COOTBETCTBUH C
3aKoHOaTenscTBOM Poccuiickor Dezepanuu.



