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ABTOHOMHAs  HEKOMMepYecKas  OpraHu3alis  [EeHTPp  COIHMaJIbHOIO
.’)GCJ'Iy}KHBaHHS{ nacenenus «JIOBEPUE» (manee — Opranusainusi) rapaHTUpyeT
obecrieueHHe TPaXIAHCKUX IIpaB IOIydaTeleil COIMaNbHEIX YCIyr W HX IIpaB Kak
norpeGuTenelf  CONMANBHBIX YCIYT B  COOTBETCTBHH C  YTBEPHKACHHBIMH
!TpeGOBaHnﬁMH K KQUECTBY X TIPEIOCTaBICHUI ™.
‘ KayecTBO IpeoCTaBISIEMBIX COI[HAJBHBIX YCIyI pEryjsfpHO IIOJBEpraercs
BHyTpeHHeH U BHEIIHEH IpoBepke.
| BHyTpeHHssI TpoBepKa IIPOM3BOAWTCA crenuanucTaMd OpraHumsaiuv B
cooTBeTCTBHH ¢ IlopsiKoM pOBEEHNS BHYTPEHHHX IPOBEPOK CHCTEMBI KA4eCTBa* .
BHemmHsas mpoBepKa OCYINECTBIAETCS KOMMTETOM COLIMAIBHOW  3aIUTEI
HaceseHHs Bosrorpanckoil o6IacTy 1Mo OCYIIECTBICHHIO KOHTPOIS 3a COOIIIOeHHeM
rpebOBaHU TIOPSAKOB MPENOCTABIEHNS COLMANBHBIX YCIyr™, pesylIbTaThl KOTOPOH
pasmermmarorcs Ha moptaie I'ybepnaropa u [IpaButesnsctBa Bonrorpanckoii obnactu
(www.volganet.ru). Bce BBIsIBIICHHBIE HECOOTBETCTBHSI CBOEBPEMEHHO YCTPAHSIOTCHL.
CoumajnbpHble YCOYTH  IIPENOCTaBIAIOTCS  CIELMAIHMCTaMM, HMEIOIIUMHU
COOTBETCTBYIOIILYIO npodeccHoHANBHYIO MIOJITOTOBKY, CIelaibHbIe
npodeccHOHANbHEIE HAaBHIKH M OIBIT, HEOOXOOMMBIE [l HMX OKA3aHHA B
COOTBETCTBHH C YCTAHOBICHHBIMH TpeOoBaHUAMH. Bce CIenualucThl IOBBIIIAIOT
CBOIO KBalH(UKaIHio He pesxe 1 paza B 5 nmeT. OCyIIecTBIAIOTCS MEPOIPHATHS II0
OIlEHKE WX COOTBETCTBHS IIPeABSBISEMBIM TpeOOBaHMAM B COOTBETCTBHU C
ITonoxxenneM 06 aTTecTali pabOTHHKOB™.
- Cotpynuuku OpraHuzaniuy 0071a7ar0T BBICOKMMH MOPAJbHBIME H MOpPAJbHO-
5TI/I“IEBCKHMH KauecTBaMM, 4YYBCTBOM OTBETCTBEHHOCTH. B  cBoeit pabote
CTIEMATHCTL [0 OTHOLIEHHIO K MOTyYaTelNsiM COLMAIBbHBIX YCIYT PYKOBOACTBYIOTCS
|nprnﬂmgmnzu\a1».[ ryMaHHOCTH, CIIpaBeIJTHBOCTH, 00BEKTUBHOCTH u
,[[06pO}KeJ1&TeJILHOCTH B COOTBETCTBHH ¢ KOJIEKCOM 3THKH U CIy)XeOHOTO IOBEIEeHHUI
ba60THHKOB OpraHoB YIIpaBleHHS COLMANbHON 3aIlWUTHl HACENECHUS M yUpeKICHUI
COHH&J‘[LHOI‘O 0OCITy)KHBaHUS, yTBEPXKACHHOIO IPUKA30M MHHUCTEPCTBA TpyAa H
coupanbHol 3amuter PO ot 31 nexabps 2013 r. Ne 792 u DTHYECKHM KOIEKCOM
!ncnxonora, npuHsITeM 14.02.2012 rona V cbe3noM PoccHiCKOro ICHX0I0ru4ecKkoro
;()GmeCTBa*.
i OpraHu3anus rapaHTUpyeT MPENOoCTaBIEHHE IIONYYaTell0 COLMAIBHBEIX YyCIyT
MONMHO# M JOCTOBEPHOH MH(oOpMaImy 00 OKa3hIBAEMBIX COLMANBHBIX YCIyrax B
cooTsercTBuE ¢ IlomoxeHneM 00 HHGOPMHPOBAHUM IMIOJydaTeNleld COLIMAIbHbBIX
!ycnyr, 3aHHTEPECOBAHHBIX JIUII U OpraHU3alui™.
j Ecmu  mpemocTaBieHHEe — HENOCTOBEPHOM MM  HEJOCTaTOYHO  IIOJHOH
HH(popmauHH 00 yciyre MOBJIEKJIO NPHYMHEHHE Bpela >KHU3HH, 3[0POBBIO HIIH
MMYIIECTBY MOJTy4aress COLMAaNbHBIX YCIyT, OH BIpaBe NpebIBHTE OpraHu3aniy
TpeGOBaHHH 0 BO3MEIIEHHH MPUIMHEHHOTO Bpela, B TOM YHUCIE U B CyHeOHOM
nopxm{e
i CouMaibHble YCIOYrd IIOJyyaTellssM COLMANbHBIX YCIyr, IIPU3HAHHBIM B
YCTAHOBJIEHHOM TMOpsIKe HY)XJAIOMHMHUCA B  COLMAIBHOM  OOCIyKMBaHHH,

;Hpe,HOCTaBJIHIOTCﬂ B COOTBETCTBHH C HX HH,JII/IBH,HY&JIBHBIMI’I ImporpaMmMaM¥y HMJIM Ha
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BCHOBaHI/H/I Pemenus YIOOITHOMOYEHHOI'0 OpraHa 00 oxazaHuH CpOYHBIX COIHAJIBHBIX

ycﬂyr
- Opra#usanus rapaHTHpyeT KOH(QHUISHIHAIBHOCTh MH(GOPMALUK O IIOIydaTee
COLMANBHBIX YCIIyT, CTABIICH M3BECTHON paGoTHuKy OpraHu3aIliii IpH OKa3aHHH
éouﬁaﬂbﬁmx YCIyT B COOTBETCTBHHM C yTBep:KIeHHOU B Opranusanuu llonutukoi B
OTHOIIEHHH O06paGOTKM M 3allUTHI NEPCOHANBHBIX NaHHBIX U ITomoxenumeM 06
o6ecIieueH|H TIpaB T0JIydYaTeseil COMMANBHBIX YCIYT HA KOHOHUIESHIIHATLHOCTE,

‘ WHbopmanys o moyyaTensax COLUAIbHBIX YCIyT XpaHUTCS TaKUM 00pa3oM, 4To
He [IOIyCKaeT ee WCIIONb30BaHKME IIOCTOPOHHMMH JHLaMu. PacmpoctpaHenue
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HaCTHUYHOM HIH ITIOJHOH HH(bOpMaHHH OCYIINECTBIIECTCSA TOJIBKO B HHTEpEcax

!nonyt{arenﬂ COIMAJIBHBIX YCIYT M C €ro COINIacHsi WIM COIJIacHs €ro 3aKOHHOTO
| npencTaBWTeNs, @ TaKkKe B HMHBIX CIy9asX yCTaHOBIIEHHBIE JIeHCTBYHOIMUM
:'J.aKOHollaTeHLCTBOM.
| Opranu3aiys rapaHTHPYeT IOMydaTessiM COIMANBHBIX YCIYT U €r0 3aKOHHBIM
hpeLLCTaBHTeHHM BO3MOKHOCTh IMTHCBMEHHOT'O WA YCTHOTO O0XKaJIOBaHHS JIeHCTBHI
(6631[@HCTBHH) moboro cotpynHuka OpraHuzanuy, IpenbsSBIeHHS NPETEH3UH K
CIIEIHAICTY, OKA3hIBAIOIIEMY COLMANbHEIE YCIyTH, ¥ TIONydeHWe OQHIMATBHOTO
(:)TBeTa pykoBogcTtBa OpraHu3allid WJIH BBINIECTOSINEH OpraHu3alid B
COOTBGTCTBHI/I c yrBepxkneHHbIM B Opranuzanuu [lopsgkoM paccMOTpEHHS
06paI]IeHHH rpaxKman’™.
i B xonme conuansHOro OOCITY)XKUBaHHS IIOIY4aTellb COLMAIBHBIX YCIYI HMEeT
npaBo IaTh OIEHKY KayecTBY IOJy4eHHOH yciyrd B JKypHale OT3BIBOB U
i IIpe,IUIO)KeHHH* B Opranmsanuy eXeKBapTalbHO TPOBOASTCS HMCCIIENOBAaHUS
CTETIEHH YIOBIICTBOPEHHOCTH IIOJydaTelell COLMAIBHBIX YCIYI KauyecTBOM
(iJOIJ;IfIaJIBHOI‘O ofciTy’)kMBaHHUsT B COOTBETCTBUM C [losokeHMEM O IIpOBEIEHHUH
HCCIIE]IOBaHUA CTENeHH YHOBIETBOPEHHOCTH IIONydaTelled COIMaIbHBIX YCIyT

KaueCTBOM COITHAIEHOTO 00CITy)KUBaHUS ™,
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OTBeTCTBEeHHBIN CIEUAINCT 32 CUCTEMY KadecTBa W IlyuxrHa U.B.
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* JIOKyMEHT INpeocCTaBiIsIeTcs] MOJMydaTeTi0 COLMANIBHBIX YCIYT IO IIEPBOMY €ro
TpeOoBaHHIO




